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Website Desktop

From your homepage, navigate to or locate the "Contact" tab.
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Mobile Browser

1. Locate and tap the icon with three horizontal
lines, typically found at the top-left corner of your
screen. This is the menu icon.
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2. After tapping the menu icon, navigate to or
locate the "Contact" tab.
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Please ensure that the following details
are accurately recorded in the
Description box.

1. Name of the support worker and
company name.

2. Date of service

3. Start and finish time

4. Brief description of tasks completed.
5. Any concerns about the client's
condition.
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